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Navigating Assurance Frameworks: 
AA1000AS vs. ISAE 3000 vs. ISSA 5000 

As corporate Malaysia accelerates towards third-party verification under the National Sustainability Reporting 
Framework (NSRF), executive leadership teams face a critical decision: which assurance framework should the 
organisation adopt? 

Sustainability assurance was historically viewed through a broad stakeholder lens and evaluated against 
qualitative criteria. That is changing. With Bursa Malaysia aligning its Sustainability Reporting Guide (SRG) 
requirements to ISSB standards (IFRS S1 and IFRS S2) under the NSRF, capital markets now expect financial-
grade attestation, not narrative assurance alone. 

Choosing the wrong framework creates a real risk: a gap between what management delivers and what capital 
markets expect. CFOs, Audit Committees, and Lead Auditors need a working understanding of how AA1000AS, 
ISAE 3000, and the newly introduced ISSA 5000 differ before that choice is made. 

1. The Paradigm Split: Stakeholder Inclusivity vs. Financial Attestation 

Assurance frameworks fall into two distinct philosophical camps, and boards should recognise which camp a 
proposed engagement sits in before signing off on scope. 

Stakeholder & inclusivity-focused frameworks (AA1000AS v3): Governed by AccountAbility, AA1000AS assesses 
how well an organisation manages and communicates its broader sustainability impacts. It tests adherence to 
four principles — Inclusivity, Materiality, Responsiveness, and Impact — and asks: is the company meaningfully 
engaging stakeholders and acting responsibly on its material impacts? 

Financial-grade attestation standards (ISAE 3000 / ISSA 5000): Governed by the International Auditing and 
Assurance Standards Board (IAASB), these standards apply the rigour of a financial audit to sustainability data — 
internal controls, measurement accuracy, and prevention of material misstatement. The question shifts to: is 
the disclosed sustainability data complete, accurate, auditable, and compliant with the stated reporting criteria? 

2. Deep Dive: Decoding the Three Core Standards 

AA1000AS v3 (AccountAbility Assurance Standard) 

Widely used to verify comprehensive sustainability reports prepared under multi-stakeholder frameworks such 
as GRI. It offers two engagement types: Type 1 assesses adherence to the Accountability Principles; Type 2 adds 
an evaluation of the reliability of specified performance data. 

Best used for: broad sustainability reports aimed at civil society, local communities, customers, and employees, 
where narrative integrity and stakeholder responsiveness carry the most weight. 

 



ISAE 3000 (Revised) & ISAE 3410 (IAASB) 

The long-standing benchmark for professional audit firms conducting non-financial assurance engagements, 
with ISAE 3410 specialising in GHG statements. It sets rigorous requirements for audit evidence, independence, 
quality management, and professional scepticism. These standards will remain active until December 15, 2026, 
at which point the IAASB will replace it with the broader ISSA 5000 sustainability framework. 

Best used for: traditional audit-firm engagements verifying specific non-financial performance indicators, GHG 
emissions (Scope 1 and 2), and corporate governance metrics. 

ISSA 5000 (General Requirements for Sustainability Assurance Engagements) 

Developed by the IAASB as a standalone, overarching standard, ISSA 5000 is built to serve as the global 
benchmark for sustainability assurance. It is framework-neutral — accommodating disclosures under IFRS S1/S2, 
GRI, CSRD, or national frameworks such as the NSRF — and provides explicit guidance for both limited and 
reasonable assurance across all sustainability topics. 

Best used for: mandatory, investor-grade assurance required by capital markets, stock exchanges, and financial 
regulators under the NSRF. 

Materiality versatility: ISSA 5000 explicitly supports both financial materiality (the IFRS S1/S2 focus) and double 
materiality (impact plus financial, as required by CSRD/ESRS and GRI) — making it well suited to multinationals 
and Malaysian companies navigating dual reporting expectations. 

Malaysian adoption note: ISSA 5000 was officially adopted by the Malaysian Institute of Accountants (MIA) on 6 
October 2025. It takes effect for assurance engagements on sustainability information reported for periods 
beginning on or after 15 December 2026, with early application permitted. 

3. Framework Comparison Matrix 

Dimension AA1000AS v3 ISAE 3000 (Revised) ISSA 5000 

Governing Body AccountAbility IAASB IAASB 

Primary Orientation 
Stakeholder inclusivity, 
responsiveness and 
broader impact 

Attestation of non-
financial data integrity and 
controls 

Comprehensive investor-
grade sustainability 
attestation 

Target Audience 
Broader stakeholders (civil 
society, ESG ratings, public) 

Capital markets, corporate 
boards and regulators 

Global capital markets, 
regulators (NSRF) and 
investors 

Assurance Scope 
Type 1 (Principles) or Type 
2 (Principles + Data) 

Specific subject matter 
(e.g., GHG Scope 1/2) 

All sustainability topics 
(IFRS S1/S2, GRI, CSRD) 

 

 

 



4. Strategic Guidance for Malaysian CFOs & Audit Committees 

Assurance timeline under the NSRF: for Group 1 listed companies (Main Market, market capitalisation of RM2 
billion and above), mandatory reasonable assurance on Scope 1 and 2 GHG emissions commences for reporting 
periods beginning on or after 1 January 2027. That places the framework decision firmly on the 2026 board 
agenda. 

1. Align framework choice with primary stakeholder needs. Where the primary audience is institutional 
investors, lenders, and regulators (Bursa Malaysia / Securities Commission), prioritise ISSA 5000 or ISAE 3000. 
Where the primary audience includes NGOs, local communities, and broader supply-chain partners, consider 
AA1000AS or a hybrid approach. 

2. Use hybrid assurance where it fits. Many leading organisations combine a professional audit firm's ISAE 3000 / 
ISSA 5000 attestation on quantitative metrics (GHG Scope 1–3, energy, financial connectivity) with AA1000AS 
assessment of qualitative stakeholder engagement processes. 

3. Prepare the internal control environment first. Whichever standard is chosen, assurance providers will test 
the underlying evidence trail. Robust GHG accounting SOPs, clear data lineage, and internal mock audits remain 
essential before engaging an assurance provider. 

Moving Forward 

Matching the right verification standard to your strategic goals is the real work behind the assurance decision. 
As the NSRF pushes the market toward investor-grade disclosure, adopting financial-attestation standards such 
as ISSA 5000 helps ensure your company's sustainability performance holds up under capital market scrutiny. 
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